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What is Direct Debit?

· Direct Debit allows Guardian Life of the Caribbean (GLOC) to deduct authorized amounts from a client’s account with a Service Provider on a selected Draw Day, to pay monthly, quarterly or annual premiums and loan installments. 

· Service Providers include most major financial organizations: RBTT Bank, Republic Bank Limited, FCB, Scotiabank, Citibank and IBL. Our current Service Providers are RBTT and Republic Bank. NB: Payments and Reversals are processed through RBL for banks other than RBTT. 

Facts to Note when applying for Direct Debit:
· Direct Debit is a contract between GLOC and the client.

· Suitable Account Types: ONLY Statement/Savings Accounts and Chequing/ Current accounts can be used. Direct Debit WILL NOT work for Loan Accounts, Investment Accounts and restricted Savings Accounts where withdrawals are not available 

· The application, along with a completed Stop Payment Authorization, automatically replaces any existing Banker’s Order or Salary Deduction and GLOC returns all Post Dated Cheques not yet processed. 

· Premium payments for new applications are automatically altered in accordance with the client’s contract. NB: This payment method is a settlement requirement.
· Documents that MUST be submitted along with application: a copy of either a recent bank statement omitting details, the face page of the pass book or a copy of a cheque leaf. (These will be used to verify the account information). All other details will be verified using EDM.
· Signatories:  The necessary number of person(s) authorized on the nominated bank account MUST sign the authorization. For Incorporated or Partnership accounts the Company’s Stamp is also required.

· The Draw Date on the Direct Debit Authorization Form is the date on which the client’s payment will be allocated to his/her policy/ies and must be dated between the 1st and 28th of the month (GLOC’s system was configured to allow for February payments.) 
· The Commencement Date is the client’s first draw date. Where it is difficult to estimate when a new application will be settled, the authorization can be current-dated. 
· Several policies with different Paid-to-Dates CAN be included on one form.  However, for the initial draw date, only policy premiums that are due will be deducted; thereafter all policies will be paid simultaneously and the payments regularized.

· The Redraw Option: If for some reason a payment is NSF (“Not Sufficient Funds” returned to GLOC) and the redraw option is chosen, the payment is reversed and GLOC tries to draw again in accordance with the number of days indicated, up to a maximum of ten business days. 
· Unpaid Drawings: It is the client’s responsibility to ensure that sufficient funds are available in the nominated account to meet a drawing on its due date.  Three failed consecutive attempts results in automatic cancellation and the client must select an alternative suitable payment method. NSF Fees are borne by the client.
· Multiple premiums will NOT be drawn if the policy is in arrears. Only one payment is drawn per period (except in the case of an NSF transaction). This also means Direct Debit CANNOT facilitate Lump-sums.
· 
Receipts would not be issued for Direct Debit payments; as with a Banker’s order, the client should refer to his/her Bank statement. 
·    Mortgage installments CANNOT be applied via the Direct Debit method of payment. Presently there is no interface between INGENIUM (GLOC’s application) and the Mortgage Payment system (Guardian Asset Management). 
·    Loan installments CAN, however, be applied via the Direct Debit Method of payment. Once the premium payment is due on the policy, the draw is inclusive of the Loan payment and the payments are allocated accordingly.
· Terminations and alterations can be requested by providing 5 business days’ notice in writing.
·    The authorization CAN be completed electronically, printed, signed and the original submitted to Premium Accounting.
· Direct Debit DOES NOT replace the Banker’s Order method of payment. It is a more efficient and cheaper option (free to the client).
Thank You!


For assistance call:


At Head Office 632-5433


Natasha Fraser-Pierre 	Ext. 2392


Cheryl Baptiste		Ext. 2238








Direct Debit FACTS SHEET continued
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